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Service Directory from A to Z 

EN | ENGLISH 

A 

Accommodation Manager 

Our goal is to assist you with any challenge and enhance your stay. 

If you wish to contact us, please use dg@artcorehotel.com or +351 936 950 260 (WhatsApp). 

Activities & Experiences 

If you would like recommendations for activities or help with booking experiences or 

reservations, please contact reception. We will be delighted to assist you. 

Air Conditioning 

To ensure your maximum comfort, all our rooms are equipped with individually controlled 

air conditioning. 

Amenities 

Your room is equipped with shower gel, shampoo, conditioner, soap and body lotion, as well 

as a hairdryer and hair straightener. 

If you require replenishment or any additional items, please contact reception.  

Assistance for Guests with Disabilities 

If you have any hearing, visual, or mobility impairment, please inform us at the time of 

booking so that we may allocate the room best suited to your needs and comfort. 

 

B 

Baby Cots 

If you require a baby cot, please contact reception so we can arrange delivery and setup 

(subject to availability and an additional cost). 

Babysitting 

This service is available upon prior request and subject to availability and can be booked with 

a minimum of 24 hours’ notice. 

Bar 

Draft Bar with signature cocktails and wine list, open from 12:00 pm to 11:30 pm. 

Bicycles 

If you need assistance with booking bicycle rentals, please contact reception. We will be 

delighted to help. 
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Breakfast 

À la carte breakfast served every day from 7:00 am to 11:00 am, at €15.00 per person. 

If you wish to enjoy this service, please inform reception so we can organize your reservation 

 

C 

Car Rental 

Please ask our reception team for a quote - we will be delighted to assist you. 

Check-in 

From 3:00 pm. 

If you wish to arrive earlier, please email us at info@artcorehotel.com with your estimated 

arrival time so that we can check availability (an additional cost may apply). 

Check-out 

Until 12:00 pm. 

If you would like a late check-out, please contact reception to check availability (additional 

cost may apply). 

Credit Cards 

The hotel accepts various types of credit cards: Visa, Mastercard, American Express, 

Multibanco and Maestro. 

 

D 

Dress Code 

Walking being shirtless in the hotel’s public areas is not permitted (except the outdoor pool 

and Spa). 

 

E 

Electrical Current / Electricity 

The standard electric voltage in Portugal is 220V/50Hz. If you need an adapter, please contact 

reception. 
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Emergency 

In case of emergency, contact reception immediately at +351 220 128 200. 

If you require a doctor to your room, please contact reception (subject to availability and 

additional cost). The National Health Service helpline is available 24/7 at 808 24 24 24. 

See also: FIRE ALARM / FIRST AID 

Emergency & Safety Plan 

The hotel has an internal safety plan designed to identify and manage potential emergencies. 

The plan is reviewed annually and our safety team is trained accordingly. 

Please read the safety instructions available in your room and on the back of the door. 

If you have any questions, do not hesitate to contact reception. 

 

F 

Fire Alarm 

All rooms are equipped with an advanced fire alarm system, featuring highly sensitive smoke 

detectors and a sprinkler system. 

The alarm will be triggered if there is an excessive amount of smoke in the room (the same 

detection principles apply to cigarette smoke, which is strictly prohibited in all our rooms). 

For more information, please refer to the emergency plan located on your room door, or 

contact our reception for further assistance at +351 220 128 200. 

See also: EMERGENCY. 

First Aid  

The hotel has a first-aid kit available for minor injuries. Please contact reception for 

assistance. 

Flowers 

If you need assistance purchasing flowers, please contact reception (subject to availability 

and additional cost). 

 

H 

Hairdresser 

If you wish, we can recommend local hairdressers or arrange for a professional to come to 

your room (service subject to availability and additional cost). 
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Hangers 

A set of hangers is available in your wardrobe. Should you require more, please contact us. 

Hospital 

The nearest public hospital is Hospital Santo António, phone +351 222 077 500. 

The nearest private hospital is Hospital Lusíadas Porto, phone +351 226 056 450. 

Housekeeping & Linen/Towel Change 

Daily housekeeping service. 

Towels are changed daily. 

Bed linen is changed every two days or whenever a new guest arrives. 

Additional changes are available upon request. 

How to Get Here 

From Porto Airport, you may reach the hotel via: 

• Taxi – A designated taxi rank is available at the arrivals area. Average cost is €30–€40. 

• Uber – The Uber service is very reliable. 

• Metro – Take the purple line (Line E) towards Estádio do Dragão. Exit at Campo 24 de Agosto 

station and walk 3 minutes to Artcore Hotel. 

• Transfer Service – If you require this service, please contact us in advance so we can arrange 

your transfer. 

 

I 

Internet 

All rooms are equipped with complimentary Wi-Fi. 

Access instructions will be provided at check-in. 

Ironing 

Iron and ironing board are available on request (subject to availability). 

 

L 

Laundry 

Available daily (except Sundays and public holidays). Items collected before 10:00 am will be 

returned the same day by 8:00 pm. 
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Lost & Found 

If you lost or forgot any personal belongings during your stay, please contact us. 

All items found are kept for 6 months, after which they will be donated to a social institution. 

 

M 

Minibar 

All rooms are equipped with a minibar and all beverages are included. 

 

N 

Newspapers & Magazines on Request 

If you require assistance in purchasing international newspapers or magazines, please 

contact reception (subject to availability and additional cost). 

 

P 

Parking 

We provide private indoor parking at the hotel, limited to 8 spaces, requiring prior 

reservation and subject to a cost of €20.00 per day. 

Pets 

Pets are allowed only if they are assistance and/or guide dogs covered by Decree-Law Nº. 

10/2015, of January 16. 

Documents proving this status may be requested. 

Pharmacy 

The closest pharmacy is located at Rua do Bonfim, 73. 

Outside regular hours, please contact reception for information on the nearest on-duty 

pharmacy. 

See also: FIRST AID 
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Phone Calls 

To make an outside call, simply lift the handset and dial the number. 

• Example: 220 128 200 

Phone Guide: 

How to call directly from your phone: 

• Local calls 

a. Lift the handset 

b. Dial the desired number 

 

• International calls 

a. Lift the handset 

b. Dial 00 + country code 

c. Dial the desired number 

Some country codes - dial 00 +: 

• Austria   43 

• Belgium   32 

• Brazil    55 

• Canada   1 

• France   33 

• Germany   49 

• Italy    39 

• Netherlands   31 

• Spain    34 

• Switzerland   41 

• USA    1 

Please contact reception for applicable call rates for international calls. 

Pillows 

If the pillows in your room do not meet your expectations, we have other alternatives 

available. Please contact reception. 

The following options are available: 

• Hollofil - Ideal for allergy sufferers and environmentally friendly. High firmness/loft. 

• Feather - Natural, lightweight and soft, adapts to the shape of your head. 

• Kendo - Helps relieve pressure by easily adjusting to the body. 

• Mash Gel – Medium firmness and height. Easily molds to your shape. 

 



 
 
 
 
 

7 
 

Police 

The nearest police station is located at Rua do Heroísmo, 218, phone +351 225 898 930. 

Power Adapters and Transformers 

There are two types of universal electrical outlets in your room: 220 volts, USB and USB-C. 

Should you require any other type of electrical power supply, please contact reception. 

R 

Reception 

Reception desk is open 24 hours a day on Floor 0. 

Religious Services 

Porto offers a variety of places of worship. 

For information, please contact reception. 

Room Keys 

All rooms at Artcore Hotel are equipped with a dual-access system using magnetic key cards 

provided at check-in. 

Room Service 

Available from 7:00 am to 11:00 pm. Menus are available in your room. A service fee of €5.00 

applies. 

Vegetarian options are available. 

Restaurant 

“Pallete” Restaurant, Mediterranean-inspired cuisine with local products. Open from 

12:00pm to 11:00pm. 

 

S 

Safe Deposit 

The hotel offers a safe deposit service at reception desk for valuables or larger items. 

We are not responsible for any valuables left in the in-room safes during or after your stay. 

Safes 

All rooms are equipped with a private safe, including a built-in 220V power outlet. 

Artcore Hotel is not responsible for any valuables left inside the safe during your stay or after 

departure. 

 



 
 
 
 
 

8 
 

Scanning, Printing & Photocopying 

If you need to scan, print or photocopy any documents, please contact reception (subject to 

availability and additional cost). 

Smoking 

Smoking is not permitted in any area of the hotel. The alarm system will be activated if smoke 

is detected in the room. 

Please be aware that smoking is prohibited in public areas under Portuguese law (Decree-

Law 63/2017) and violations may result in fines. 

Spa 

“Sense Spa” is open daily from 9:00 am to 9:00 pm. 

Available services include: 

• Sauna 

• Turkish Bath 

• Bucket Shower 

• Tropical Shower 

• Halotherapy 

For further information, please contact reception.  

Swimming Pool 

The outdoor pool is open from April to October, from 10:00am to 8:00pm. 

 

T 

Tap Water 

The tap water in your room is drinkable. 

Taxis 

We will be happy to arrange a taxi service for you, please contact reception. 

Television 

Your room is equipped with a 43” Samsung UHD 4K TV, offering high-quality image and 

sound. 

Includes free-to-air channels (100+) and paid channels (please check the channel menu). 

Tourist Office 

The nearest Tourist Office is located at Rua Clube dos Fenianos, 25, phone +351 300 501 920. 
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Transfer 

Transfer services to/from the airport, train or boat stations are available upon request and 

subject to availability and an additional cost. Transfers to other destinations may also be 

arranged upon request. 

U 

Umbrella 

Umbrellas are available at reception for your use during your stay (subject to availability). 

W 

Wake-Up Call 

If you would like a wake-up call, you may set it directly from your room phone or if you prefer, 

contact reception, we will be happy to assist. 


